3ASIBJIEHHME O TIOJIUTHKE B OBJIACTHA KAYECTBA
OPTAHA HHCIIEKIIUH 000 «OPT'AH HHCIIEKIIAH Nel»

[lomntuka B 06nactu kavectsa oprana macnexur OO0 «Opran uncnexuu Noly (manee - OU)
ompefeneHa (IPH3HAHA) BBICIIEM DYKOBOJACTBOM H BHEAPEHA HA BCEX YPOBHAX OpPTaHM3AllHH
nestensHoctd OM. TlonmuTika ®W menM B o6iiacTé  KadecTBa HAmpaBleHBl Ha obecliedeHHe
KOMITETEHTHOCTH, OECIIPHCTPACTHOCTH U cTAaOMIBEHOCTH AeaTeabHocTH OU.

Hannas [lomutnka paspaboTaHa B COOTBETCTBHH C HALMOHATLHEIM cTaEmaproM ['OCT P
HCO/M3K 17020 «Omuenka coorBercTBHs. TpeGoBaHHs K paboTe pasTHYHBIX THIIOB OPraHOB
uHcnekuun” (nanee - F'OCT P MCO/MOK 17020) u KpuTepusiMu akKpeldTaluy, yTBEPKICHHBIMM
Ilpukasom Munskonompassutus Poccum ot 26.10.2020 Ne 707 «O6 yTBepHIEHUH KpHTEpHEB
AaKKpeJIMTallHH W  TEPeYHA  JOKYMEHTOB, IIOATBEPKIAIOIINX  COOTBETCTBHE  3asBHTEI,
aKKpEJAMTOBAHHOTO JIMIA KPUTEPUAM aKkpeauTanuu" (fajnee — Kpurepun akkpeguTaiyu).

HestensrnocTte OU Hanpar/ieHa HA J0CTHIKEHHE CIETYOMMX HeJeil B 06JaCTH Ka4ecTBa:

1) MakcUMaNbHOTO YIOBNETBOPEHHs 3asBHTENECH 38 CYET CO3MAHUS U TOJIEPHKAHUS YCIOBHM
JUlsl CTaOUIIBHOTO M PE3YJIbTAaTHBHOTO QYHKIHOHHPOBAHMS CHCTEMBI MEHEKMEHTA KauecTBa (fanee
- CMK);

2) BBIIAUH JJOCTOBEPHBIX H OECIPUCTPACTHBIX Pe3yJbTaToB paboT IO ONECHKE COOTBETCTBHSA
(MHCHeKIMH) 3agBUTEIIAM; '

3) obecneuenne JoBepus 3asBHTENEH K KOMMETeHTHOCTH O, TOYHOCTH W 0GBHEKTHBHOCTH
IOJIYYEHHBIX PE3YILTATOB HHCIEKIIHI;

4) obecrieyeHre BEICOKOTO YPOBHS OPTraHU3ANNY U [IPOBEIEHHS HHCIIEKIHH.

IIpuopuTernpiMu 3aga9amu obsacTi kavecrsa OU apiasioTes:

1) monnepxanne CMK B aKkTyalbHOM COCTOSHHH C Lebi0 cooTBercTBHs OU TpeGoBaHMsM
I'OCT P UCO/M3K 17020-2012, ciocobcTBOBaHKE €€ Pa3BUTHIO H PE3YIbTATHBHOCTH;

2) ocymectsnenue nestenprocTd O B cooTBercTBrE ¢ Kputepuamu akkpenutanun u [OCT
P NCO/M3K 17020-2012;

3) cospanve u noxnepxanue B OV HEOOXOIMMBIX M JIOCTATOUHBIX YCIOBHH, OGECIEUMBAIONINX
IOCTOBEPHOE, OeCpHCTpacTHOe, O0BEKTHBHOE MPOBEIECHHE HHCIEKIHH B COOTBETCTBHH C OONACTHIO
aKKpeIUTAallHH; ;

4) obecneuenne KOHQUICHIMATBHOCTH HHOOPMAIIHH;

5) ocyIIecTBIIeHNE TOATOTOBKY M 0OyUeHHs CIEHHAIHCTOB B paMKaX 061acTH aKKpEeIUTALIHH;

6) mocrosiHHOe coBepmencTBoBanrne CMK, cTpeMiienne K e yIydIneHHio.

Jlis peasinzanmu 3THX 3aa9 Bbicmee pykoBoacTso OH obssyercs:

1. Obecnermrs OW Heo6X0MIMBIM TIEpCOHAOM, ofnanaroumM (HaKTHIECKOH HITH TTOTEHIHAIBHOR
KOMIICTCHTHOCTBIO H TOTOBHOCTBIO aKTHBHO y4acTBOBaTh B JEATEIBHOCTH OPTaHH3AIMH, 000PYI0BaHHEM,
TIOMEIIEHUSIMH, MATEPHATBHEIMH H HHBIMH PECYPCaMH.

2. CBOEBpPEMEHHO IOBHINATE KBATH(DHKALWIO M YPOBEHb INPOMECCHOHAILHON IOArOTOBKH
nepcoHaa.

3. Obecneunts BRIIONHEHHE TPeGOBaHMI K paGOTHHKAM, YIACTBYIONIEM B BEIIOTHEHHH PaGoT
MO OIEHKE COOTBETCTBHS, 03HAKOMHTECH ¢ PyKOBOJICTBOM 10 Ka4eCTBY M PYKOBOJCTBOBATHCS B CBOEH
JNEATENbHOCTH YCTaHOBJIEHHOM MMONIMTUKOH B 001acTH KadecTBa jeatenpHoctd OU.

4. OGecnieunTh 3HAHME M BBHINOJHEHHE YCTAHOBIEHHBIX PYKOBOACTBOM 1o KauectBy OM
tpeboBannit CMK B TekyIue# JesTenpHOCTH.

5. losectn Ilonutuky B 061acTit Ka9ecTBa 0 KaXHoro pabOTHHKA H CO3/IATh CPEY, B KOTOPOH
BCe pabOTHUMKH BOBJIEKAIOTCS B TOCTHIKEHHE [TOCTABIEHHRIX Nelel U 3amad B 06/1acTy KauecTsa.

6. Cobmoiath yCTaHOBUBIIYIOCS IPO(ECCHOHAIBHYIO IIPAKTHKY MHCIIEKITHOHHON /€S TENbHOCTH
M COXPaHsATEL BBICOKOE Ka4eCTBO HHCICKIMH, a TakiKe 00ecHeYHBaTh TOCTOBEPHOCTH MX PE3yIbTaTOB
[pH 00CITyKHBaHUH 3aABUTENEH.

7. IlpoBomuts paboTel B MHCIIEKIIMOHHOM J€STeIEHOCTH BCETa B COOTBETCTBHH C YCTAHOBICHHOMN
00MacTBIO aKKpeMTauy (TIpy CChUTKE Ha (HaKT aKKpeIUTALHA B HAITMOHATHHOM CHCTeMe aKKPEeIHTAIHH) 1
IIPEMEHHMBIMH TpeOOBaHUSIME 3agBHTEIIEH.



8. [IpoBOJMTE CTPOTHH KOHTPONL KAaueCTBA BEHIIONHSEMBIX pabOT M OKa3bIBAEMBIX YCIYT,
CBOCBPEMEHHOE NPOBEACHHE NPENYIPEKAAIOMIX U KOPPEKTUPYIOMHUX MEPONPUITHN MIPH BEIABICHUH
HECOOTBETCTBHH.

9. HenpepbIBHO  aKTyanu3upoBaTh HMEIONIYIOCS HOPMATHBHYIO 06a3y H CBOEBPEMEHHOE
BHeZpeHHe HOBBIX HJI 11 BEIMONIHEHUS paboT (OKa3aHust yCIyT), MO3BOJISIOIIAX TOBEICHTE KAYeCTBO
NIPEAOCTABIISIEMBIX YCIIYT.

OMW roToB NpoIeMOHCTPUPOBATH CBOIO GECIIPHCTPACTHOCTE TeM, uTo Hi O, HE ero paboTHHKH
HE HCHBITEIBAIOT KOMMEPYECKOro, (HHAHCOBOTO, AIMHHHUCTPATHBHOIO MM HMHOTO [JABJICHHS,
CHOCOOHOTO OKa3aTh BJIMAHME HA KAYCCTBO BBIIONHSEMBIX paGoT. OV He 3aHMMaeTcs JesTebHOCTHIO,
KOTOpas MOJKET IOCTABHTH II0J] yrpo3y Bepy B HE3ABHCHMOCTD CYKASHHH M YECTHOCTh PaOOTHHKOB B
CBSI3H C JEATENEHOCTBIO [IPH BEIIONHEHHH PaboT 110 OI[EHKE COOTBETCTRHAL

Boiciiee pyKOBOACTBO TrapaHTHpPYeT, YTO A0 CBEAeHHMS pabOTHHKOB [OBEIEHa BAYKHOCTD
ITonutuku B 00macTy KayecTsa, pabOTHUKM 00S3aHEI 03HAKOMUTECS ¢ PyKoBOACTBOM 10 KavecTBy OU
H PYKOBOJICTBOBATECA B CBOCH [EATEIILHOCTH YCTAHOBICHHOM IIOMMTHKOM B 00JIACTH KadecTsa,
yTBepKIeHHbIME HoKkyMeHTaMu CMK u TpeGoBaHUAMHE K KOMIIETEHTHOCTH.

OU oGs3yetca B cBoeit paboTte BeImonHATh TpeboBanus PenepanpHoro 3akoHa ot 28.12.2013 Ne
412-@3 «O6 akkpenuTalMy B HAIMOHAIBHOM CHCTEME aKKpeIUTAlMK», KpUTEpHEB aKKpEIMTAIHH H
I'OCT P UICO/M3K 17020-2012.

Beicmmee pykoBoacTBo B HacTosmed [IoNMHTHKE MOATBEPKIAET CBOM 00S3aTeNbCTBA IIPH
paspabotke u BHexpeHuio CMK M ee pe3yibTaTHBHOCTH B JOCTH/KEHMH HEYKIOHHOTO BBIIOTHEHHS
tpebosanuii 'OCT P MCO/M3K 17020-2012 u KpuTepues akkpeIuTaruH.

Hactosmas Tommryka B 06macT KadecTBa, SBISETCS HEOTHEMIIEMOH YacThio PyKoBOACTBA 11O
KauecTtry OH.

Hacrosmas monuTHKa MOHATHA W [JOCTYIHA K&XIOMY COTPYIHHKY, 3asBHTENSM U
3aMHTEPECOBAHHBIM JIHIAM, pasMEIIeHAa B OTKPBITOM JOCTYINE BO BCEX MECTax OCYIIECTBIECHHS
nearensrocTH OU. ‘ |

Hacrostimas ITonutaka B 00macTH KadecTBa ycTaHaBImBacT TpeGoBaHue K paboTHuxkam OU
O3HAKOMHTBCA ¢ Hacrosmed IlomuTukod B oOnmacTH KadecTBa, ¢ PyKkoBOJACTBOM MO KadecTBY IIOI
POCIIHCh H PYKOBOJCTBOBAThCH B CBOEH JESATENPHOCTH JaHHBIME J0KYMEHTaMH.

Pykosogutens OU P ‘
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